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1. PURPOSE AND SCOPE OF APPLICATION

The purpose of this procedure is to establish information channels suitable to guarantee the receipt, analysis
and processing of reports relating to violations of the Code of Ethics, of the Organisation, Management and
Control Model and, more generally, of the Internal Control and Risk Management System of Seri Industrial
S.p.A. (hereinafter "Seri Industrial").

Without prejudice to situations of fraud, this procedure does not cover operational anomalies that may be
identified by the company structures within the scope of the prescribed internal controls and reported to
the head of function.

Subsidiaries that have adopted the Organisation, Management and Control Model apply this procedure with
reference to the specificities related to their own business reality, it being understood that

- the Supervisory Board!, upon receipt of the information and if necessary, will carry out the checks
and verifications provided for in this procedure;

- where the recipients are company contact persons, the latter shall immediately inform the
Supervisory Board? of the report received.

2. DEFINITIONS
Audit: verification and evaluation activity concerning a business process.

Code of Ethics: a document expressing the commitments and ethical responsibilities in the conduct of

business and company activities undertaken by the collaborators of Seri Industrial and its subsidiaries,
whether they are directors or employees in any sense of the term.

Internal Audit (IA): a function within Seri Industrial that performs internal auditing activities in the Seri
Industrial Group.

Model (MOG): the Organisation, Management and Control Model envisaged by Legislative Decree no. 231
of 8 June 2001, which introduced a system of administrative liability for companies for certain types of
offences; it is the document adopted with a resolution of the Board of Directors of Seri Industrial and its
subsidiaries FIB S.p.A. (hereinafter "FIB") and Seri Plast S.p.A. (hereinafter "Seri Plast"), updated as necessary
following any subsequent legislative interventions.

Supervisory Board (SB): a Board with the task of supervising the operation of and compliance with the
Organisation, Management and Control Model, the members of which meet the requirements of autonomy,
independence, honourableness, professionalism, competence and continuity of action required by
Legislative Decree 231/01, based on the criteria established by the Model.

Contacts: persons identified in the parent company Seri Industrial or in the subsidiaries, with the task of
managing compliance with Legislative Decree 231/01 for the Company.

Reporting: any information concerning possible violations, conduct, practices that do not comply with the

1 For Italian subsidiaries, reports are to be communicated to the Supervisory Board of the company itself, which
periodically informs the Supervisory Board of Seri Industrial S.p.A.
2 The Supervisory Board of the company to which the report received relates.
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provisions of the Code of Ethics and/or the Model, which may cause damage or harm, even only to the image
of Seri Industrial or one of its subsidiaries, relating to employees, contacts of the Supervisory Board,
members of corporate bodies (Board of Directors, Board of Auditors), auditing firms of Seri Industrial and its
subsidiaries, and third parties (customers, suppliers, consultants, collaborators) in business relations with
these companies.

Anonymous report: any report in which the identity of the reporter is neither explicit nor traceable.

Report in bad faith: a report, without foundation, made with the sole purpose of damaging or causing
prejudice to employees, members of corporate bodies and the auditing company of Seri Industrial and its
subsidiaries, to these companies, to third parties (customers, suppliers, consultants, collaborators) in
business relations with Seri Industrial and/or its subsidiaries.

Internal Control and Risk Management System (SCIGR): set of rules, procedures and organisational
structures aimed at allowing, through an adequate process of identification, measurement, management
and monitoring of the main risks, a sound, correct and coherent management of the company in accordance
with its objectives.

3 OPERATIONAL MODALITIES

3.1 COMMUNICATION SYSTEMS

In order to facilitate the sending of reports in the matters indicated, Seri Industrial and its subsidiaries FIB
and Seri Plast have set up the following communication systems.

Reports concerning violations of the Code of Ethics and/or the Organisation, Management and Control
Model must be addressed to the Supervisory Board by one of the following means:

¢ Verbal communication to the Supervisory Board;
e Ordinary mail addressed to the Supervisory Board. - Avv. Antonio Nobile, Via Toledo nr. 256 - 80132
Naples (NA);
¢ Ordinary e-mail: avvocatoantonionobile@gmail.com indicating in the subject line the company to
which the report refers;
¢ Certified electronic mail:
o _odvseriindustrial@pec.it for reports of alleged violations of the Seri Industrial Model;
o odvseriplast@pec.it for reports of alleged violations of Seri Plast's Model;
o odvfib@pec.it for reports of alleged violations of the FIB Model;
e \Viathe Internet (in the Corporate Governance section of the website: http://www.seri-industrial.it -
Control System / Reporting with the possibility of using the appropriate form.

The setting up and operational maintenance of the aforementioned communication systems is ensured by
the Supervisory Board.

Any verbal communication must be formalised by means of a specific form signed by the reporter.

3.2 REFERENCE PRINCIPLES
All reports received through the communication systems referred to in the previous chapter must contain
sufficient information to allow an adequate assessment of reliability to be made and to trigger the

subsequent investigation.
4
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3.2.1 GUARANTEE OF ANONYMITY AND CONFIDENTIALITY
In addition to the Supervisory Board, all the functions/organisational positions of Seri Industrial and its
subsidiaries involved in the receipt and processing of reports, also taking into account the provisions of
Article 3.2.6 below, must ensure absolute confidentiality and non-disclosure of the name of the reporting
persons except to the Supervisory Board.

3.2.2 REPORTS IN BAD FAITH
Seri Industrial and its subsidiaries expect employees, at all levels, to cooperate in maintaining a climate of
mutual respect for the dignity, honour, and reputation of each individual in the company, therefore, action
will be taken to prevent insulting or defamatory interpersonal attitudes on a disciplinary level. The
Supervisory Board shall also guarantee adequate protection from reports made in bad faith, censuring such
conduct and informing the persons/companies in cases of ascertained bad faith.

3.2.3. ANONYMOUS REPORTS
Reports from anonymous senders will only be taken into account if properly substantiated and supported by
factual evidence.

3.2.4 REPORTING PARTIES
Reports can originate from any person including employees, members of corporate bodies (Board of
Directors, Board of Statutory Auditors), External Auditors of Seri Industrial and its subsidiaries, customers,
suppliers, consultants, collaborators, shareholders, partners of Seri Industrial or its subsidiaries and other
third parties.

3.2.5 REPORTED SUBJECTS
Reports may concern all employees, members of corporate bodies (Board of Directors, Board of Auditors)
and auditing companies of Seri Industrial and its subsidiaries, as well as other third parties (customers,
suppliers, consultants, collaborators, partners, etc.) in business relations with Seri Industrial and/or its
subsidiaries.

Any reports concerning members of the Supervisory Board must be addressed to the Chairman of the Board
of Directors of Seri Industrial or of the subsidiary in which the Supervisory Board is established.

3.2.6 RECIPIENTS
If the report is not addressed directly to the Supervisory Board through the systems provided for in this
procedure, the recipients of the report itself (employees, members of corporate bodies, auditors, Contact
Persons of Seri Industrial or its subsidiaries) shall promptly transmit to the Supervisory Board the original of
what they have received, using confidentiality criteria suitable to protect the effectiveness of the
investigations and the honour of the persons concerned.

Any documentation relating to the reported facts must also be forwarded to the Supervisory Board for its
assessment.

3.3 HOW ALERTS ARE HANDLED
3.3.1 RECORDING THE ALERT
The Supervisory Board

e notes each report received;
* records the information relating to each report in a special form which is kept in the file of the
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Supervisory Board.

3.3.2 VERIFICATION AND PRELIMINARY ASSESSMENT
All reports, concerning the issues indicated, receive timely feedback - if not made anonymously - and are
subject to verification and preliminary assessment by the Supervisory Board.

The purpose of the preliminary check is to assess the legal and factual prerequisites of the report, as well as
its relevance, so that the Supervisory Board can decide whether to proceed with the investigation and in
what manner and timeframe.

Subsequently, the preliminary investigation phase begins, during which the necessary information is
obtained from the reporting party in order to assess whether there are elements suitable for an audit.

Based on the results of the verification and preliminary assessment:

- for reports concerning violations of the Code of Ethics and/or the Organisation, Management and
Control Model, the Supervisory Board assesses whether to carry out further checks or whether
to activate the subsequent Audit phase;

- for reports not falling within the competence of the Supervisory Board, after receiving the consent
of the reporter, they are addressed to the competent internal corporate bodies if they are reports
of a managerial or any other nature.

3.3.3 AUDIT ACTIVITIES
The Supervisory Board, for the performance of auditing activities, has the right to appoint Internal Audit,
another corporate function or a third specialist, on the basis of the checks to be carried out and the skills
required. In carrying out the audit, the work team refers to standard methodologies of the Internal Audit
function.

Any action plans that emerge as a result of the audit are periodically monitored by the Supervisory Board,
which may call on the support of the Internal Audit function.

3.4 REPORTING
The Supervisory Board maintains the following information flows

- Reportof reports received: for statistical purposes, the report highlights all reports received and their
status. This report is sent periodically to the Chairman of Seri Industrial or the subsidiary and to the
Control and Risk Committee of Seri Industrial.

- Audit Report: if an audit is triggered, the report is forwarded to the President of Seri Industrial or the
subsidiary company, to the Managing Director of Seri Industrial or the subsidiary company, to the
Director in charge of the Internal Control and Risk Management System of Seri Industrial, to the
Control and Risk Committee of the parent company, to any directors/function managers concerned
and kept on file with the Supervisory Board.

Reporting does not include the identity of the reporter, unless explicitly authorised by the reporter.

This is without prejudice to the reporting system to and from the Supervisory Board provided for in the
Model pursuant to Legislative Decree No. 231/2001.
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3.5 RESPONSIBILITY FOR UPDATING
The Head of the Corporate Affairs Office of Seri Industrial, in support of the Supervisory Board, ensures the
updating of this procedure.

3.6 RECORD KEEPING
Reports are documented by the Supervisory Board, in compliance with the privacy procedures in force.

In order to guarantee the management and traceability of reports and the related preliminary investigation
activities, a copy of all the documentation requested is filed in the offices of the corporate bodies supporting
the aforementioned function, and is made available to the Supervisory Board itself, in compliance with the
privacy procedures in force.

3.7 DISTRIBUTION
This procedure must be disseminated as widely as possible.

To this end, it is published on the website of Seri Industrial (https://www.Seri-Industrial.it/) and on the
websites of its subsidiaries Seri Plast (https://www.seriplastsrl.it/) and FIB (https://faam.com/).

4 PRIVACY
Pursuant to current privacy legislation:
* For reports of alleged violations of the Model of Seri Industrial, the data controller is the Supervisory
Board (SB) of the company Seri Industrial 5.p.A. (tax code 01008580993, VAT No. 11243300156, REA
CE 314821) in the person of lawyer Antonio Nobile with an office in Via Toledo No. 256 - 80132
Naples (NA).

* For reports of alleged violations of the FIB Model, the data controller is the Supervisory Board (SB)
of the company FIB S.p.A. (tax code and VAT no. 03866680618, REA CE - 279036) in the person of
Antonio Nobile, lawyer, with office in Via Toledo no. 256 - 80132 Naples (NA).

* Forreports relating to alleged violations of the Seri Plast Model, the data controller is the Supervisory
Board (SB) of the company Seri Plast S.p.A. (tax code and VAT No. 03629690615, REA CE - 259185)
in the person of lawyer Antonio Nobile with offices in Via Toledo Mo. 256 - 80132 Naples (NA).

The Seri Industrial Group Data Protection Officer is Mr. Benedetto Verdino, who can be reached at the
following e-mail address: privacy@serihg.com.

The documentation relating to the Reports is confidential, and therefore each holder adopts the appropriate
security measures to ensure the appropriate management and storage of the documentation, also ensuring
access to the information contained therein "exclusively to the persons who need to know it in order to
perform their work, by reason of the responsibilities assigned and in relation to the role/organisational
position held (need-to-know principle)"”.

The personal data of the Whistleblowers and of any other persons involved, acquired in connection with the
handling of the Reports, will be processed in full compliance with the provisions of the current legislation on
the protection of personal data as well as to the extent necessary and for the period strictly sufficient for the
purposes envisaged therein, and the Whistleblowers will be informed thereof. Please find enclosed a copy
of the text of the information notice for the processing of personal data related to the Reports (Annex 1).
Since the legal basis for the processing of Reports is to be found in the regulatory obligation (Legislative
Decree 231) and in the legitimate interest of the data controller, the reporter is not required to give consent.
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